
The Importance of Effective Communication 
Skills in the Information Technology Industry

Good communication starts with:

1. Listen & Pay Attention
Benefits of Being an Effective Communicator in IT

2. Repeat in your own 
words what the customer 
said.

3. Be Clear in your speech 
(no jargon)

1. Building trust 
2. Preventing or resolving problems 
3. Providing clarity and direction
4. Creates better relationships with clients
5. Improves productivity
6. Promotes team building
7. Land that IT job

How can I help?
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